FAQ

Q. How do | get Listed?

A. Click on the Membership options, select the Membership that’s best for you, Email
@blackwallstreetmuskegon@gmail.com a bio, logo and business contact information, wait for
approval, then Pay the fee. Seeing your business listed can take up to 4 Business days.

Q. Can Membership be Upgraded
A. Yes, please email @blackwallstreetmuskegon@gmail.com to request upgrade information.
Q. Can | cancel my membership if I’'m not satisfied

A. Yes, we certainly hope this isn’t the case, but we understand. Please understand there are no
refunds.

Q. Are There Refunds?
A. No
Q. Can | list More than one business?

A. Yes, please note that additional fees may be required for multiple listings. Please email
@blackwallstreetmuskegon@gmail.com (Emails are checked once a day)

Q. Who do | contact if I’'m not satisfied with the service, I’ve received from a business owner found on
this website?

A. Contact the business owner. Under each listed business owner there is also a review rating.
Please feel free to leave a review.

Q. What businesses are not allowed to be sold

A. Items that are not legal in all 50 states, unpacked food, used hair weaves, Pornography,
Pedophilia, bestiality and anything banned by the DEA and ATF.

Q. Do | have to reside in Muskegon, to be a member?
A. No, Membership is not only inclusive to Muskegon residents.
Q. Can | be Suspended/Terminated from use of the website

A. Yes, each situation will be investigated on a case by case scenario



